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To
All Heads of SSA,

BSNL,

TN Circle.      

MKTG/CS-CFA/Tariff/2011-12/     dated at       Chennai 6             1/3/2012

Sub: Launch of alternative new  Tariff   Plans / add on tariff packages for       prospective/existing BSNL Fixed line customers in SSAs having CDR based billing system – reg:

Ref: BSNL ND lr 3-4/2009 R&C (CFA) dated 22.2.2012  Circular No 59/11-12 

With reference to the letter cited above,  CGM TN Circle  has approved  to introduce  the following alternative new Tariff plans for BSNL fixed line customers. 
A. New Tariff packages:

	Particulars
	Applicable for:

1.Urban area SSAs having L/L equipped capacity <1,00,000

2. All Rural areas irrespective of capacity
	Applicable for:

1.Urban area SSAs having L/L equipped capacity >1,00,000

	Plan Name
	UL-350
	UL-500
	UL-450
	UL-600

	Plan charges  per month (in Rs.)
	350/-
	500/-
	450/-
	600/-

	Free Talk Value    (in Rs.)
	NIL
	NIL
	NIL
	

	Call charges

	From BSNL Fixed Line to BSNL Fixed Line (in Rs.)
	Unlimited              (No charge)
	Unlimited                    (No charge)
	Unlimited               (No charge)
	Unlimited           (No charge)

	From BSNL Fixed Line to BSNL Mobile  (in Rs.)
	0.60


	Unlimited                (No charge)
	0.60


	Unlimited           (No charge)

	From BSNL Fixed Line to other operator’s Network  (in Rs.)
	1.00
	1.00
	1.00
	1.00

	Pulse
	60 secs


B. Add – on Tariff Packages for br0adband combo customers for PSTN calls from BSNL Fixed  Lines with Broadband facility:

	Particulars
	Applicable for:

1.Urban area SSAs having L/L equipped capacity <1,00,000

2. All Rural areas irrespective of capacity
	Applicable for:

1.Urban area SSAs having L/L equipped capacity >1,00,000

	Plan Name
	AO-225
	AO-375
	AO-325
	AO-475

	Add-on package charges per month (in addition to combo Plan charges) for unlimited calls from BSNL Fixed to BSNL fixed Lines
	225/-
	NA
	325/-
	NA

	Add-on package charges per month (in addition to combo Plan charges) for unlimited calls from BSNL Fixed to BSNL fixed Lines + BSNL Mobile
	NA
	375/-
	NA
	475/-


These tariff plans shall be applicable with immediate effect.

2. The rates indicated are exclusive of Service Tax, which will be charged extra as per prevailing tariff.

3. The plans shall be made available on regular basis.

4. The proposed plans are to be launched for customers in CDR implemented SSAs only.

5. All other Commercial Terms and conditions of the above new plans such as Registration, Security deposit, installation charges and billing period etc. shall remain same as applicable to "One India Plan".

6. These plans are not applicable to local/STD-PCO/PRI/Call Centre Customers/ Telemarketers/VAS content providers/PBX/PABX/Junction Lines/ISDN/Customers for whom group billing is being done on one number for various numbers. It  must be ensured  in the IT/Billing system to guard against misuse of plans especially in the unlimited plans.

7. The connections under these plans shall not be provided at the same location where a PCO is working to avoid its misuse.

8. Existing ISD tariff shall be applicable for new plans.

9. Advisory from Election Commission are to be followed. In states where elections are being held,  publicity of plans is to be done only after the expiry of '"code of conduct".

10. Fixed lines mean wireline telephone or WLL Telephone having telephone number <8 digits.

 11. These tariff plans shall be applicable with immediate effect after configuration of plans in respective billing system,

12. Field units must ensure that with introduction of these new tariff plans or any other offered by field units in their respective Circle, the total number of plans in a Circle shall not exceed 25 as per TRAI guidelines.

13. All the applicable guidelines of TRAI may be followed.

The impact of these plans may be analysed and fortnight report  may be submitted to this office at email-id cscfatncircle@gmail.com The first report is expected to be received by this office on 15/3/2012. 
/Sd/
(C.  Selvaraj )

Deputy General  Manager (S&M) CFA

O/O CGM TN Circle

Chenni 600 006

Ph  044 2829 7240: Fax 044 2829 0888

Copy to:
DGM(IT) Circle office, SR GM (TR) Circle office,ITPC Hyderabad ,

AGM(CSC)/AGM(Udaan)/AGM(MKTG-CFA) of all SSAs,AGM(BB) Circle office,

AGM(BB) Circle Office,Circle intranet site,Call cente Trichy .

